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Applicant's Rights
1. Has the right to request from the certification body and receive complete information on certification rules, procedures, the list of required documents, and the cost of services (price list).
2. Has the right to be present during the performance of the Works.
3. Has the right to review the test results.
4. Has the right to require that the certification body not disclose or transfer to third parties any information constituting a trade secret that becomes known in the course of the assessment (except in cases established by law).
5. In case of disagreement with the decisions of the certification body (for example, refusal to issue, suspension, or cancellation of a certificate) or with the actions of experts, the Applicant has the right to submit an appeal/complaint to that body.

Applicant's Obligations
1. Provide all necessary technical documents for the product, designs, standards, and operating instructions.
2. Submit applications for certification/registration of a declaration in accordance with the certification body's scope of accreditation.
3. Keep confidential any information received from the Contractor in the course of performing the contract, and not transfer it to a third party without the Contractor's prior consent, except in cases established by law.
4. The Applicant undertakes to take all necessary measures:
· for carrying out the assessment and surveillance (if required), including providing documents and records for review, and ensuring access for review to the relevant equipment, site(s), premises, personnel, and the Applicant's subcontractors,
· for the investigation of complaints,
· for the participation of observers, if applicable.
5. Provide the necessary quantity of product samples for the purpose of conducting laboratory tests.
6. Pay on time all fees for services related to certification, sampling, and laboratory tests.
7. Ensure that serial products placed on the market fully conform to the sample that has passed certification.
8. Fulfill the requirements established for certification/registration of a declaration, including making the relevant changes when required by the certification body.
9. Immediately inform the certification body of any change to the product's design, technological process, or normative documents that may affect its safety or conformity.
10. Not use the certificate of conformity or the conformity mark for products that are not covered by the scope of that certificate.
11. In the event of suspension or cancellation of the certificate, immediately cease using the conformity mark and referring to the certificate in advertising materials.
12. Keep a record of all complaints received from consumers or partners concerning the conformity of certified products (provide them upon the certification body's request), and take the necessary corrective actions.


	Director:	Haykuhi Martirosyan
	Head of Certification Body	Tigran Baroyan
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